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Many young people fall
into insurance rather than
dip their toe in by choice.
But the IT Pack that met in
London last week agreed:
once you’re in, you’re in it
for the long stretch. 
Ellen Bennett reports
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THE IT PACK returned to London last week for its
final session. At the glamorous location of
Vinopolis on the South Bank – home to the final
of TV’s The Apprentice – a group of young brokers
from the south east joined Insurance Times and
Aviva to talk through the issues of the day.

First up was the perennial question: why isn’t
insurance viewed as a positive career choice,
when banking, law and consultancy are? 
While most of the young brokers around the 
table said they had fallen into the industry, one
had a surprise in store. Kayleigh Backhouse of
Ryan Insurance said she had always wanted a
career in insurance and started working in the
industry at 16. 

“People might laugh, but I just wanted a steady
job in an office,” she said.

And that’s what she got. After a spell of work
experience in insurance, she took a permanent
job and said she hadn’t looked back since.

Another route is following in the family
footsteps – like Narvan Gill of Gill Insurance. 
“I went to university and studied science, but

decided it wasn’t for me,” she said. “I had grown
up with insurance, I understood it, so I went to
work for the family business.” Now, she takes a
lead role in the business and has ambitious plans
for its future.

But many of the brokers at Vinopolis had fallen
into a career in insurance – as have many others
in the industry. But once in, they planned to stay
for the long term. There was general agreement
that it offered a great way of life and most of those
at the session were studying for, or had already
passed, their CII exams.

While many of the brokers were happy to work
for larger firms for the foreseeable future, one had
ambitions to start up on his own at some point.
“I’d like to work for myself,” he said. “But I think
that’s a long way away.”

But as Ila Hewitt of Thompson & Partners
pointed out, it can be difficult to find the time 
and funding to sit professional qualifications
when you work for a smaller firm. She was 
keen to know if other young brokers felt that
taking the time to study was worth it – and
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